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Introduction 

Using the Accord Resource Kit 
The purpose of this Resource Kit is to assist professionals and partner agencies in their shared 
commitment and work with vulnerable clients with complex housing and support needs. 

The Resource Kit contains a set of tools, templates and other relevant documentation to 
promote effective inter-agency collaboration and coordination across all partner agencies 
through the NSW Housing and Human Services Accord (The Accord)1. 

The tools and templates in the Resource Kit have been designed to assist Accord signatory 
agencies develop a range of key initiatives such as cross agency agreements in relation to 
community regeneration, a new shared access system to assist households with complex 
needs more effectively, and new service models for different client groups. 

The Resource Kit is in three sections: 

Section 1: Policies & Guides  
Contains important information about the NSW Housing and Human Services Accord including 
the principles, purpose, structure, governance and commitments of signatory agencies entering 
into Accord partnership agreements. This section also contains the final approved drafts of the 
Trial Shared Access Schedule, Client Information Sharing Schedule (CISS)2 and an 
accompanying CISS Questions & Answers guide. 

The Practice Guide for Partner Agencies clearly identifies the “How to...” steps and 
processes in developing formal Agreements under the Accord. 

The Guide has two important components for staff: 

• Part 1: Relates to negotiating and developing a partnership under the Accord using the tools 
and templates which formalise Accord partnerships and 

• Part 2: Establishes a good practice framework for agencies working collaboratively with 
Housing NSW in managing Accord clients. 

The materials contained within the Practice Guide for Partner Agencies will not override 
current agency specific operational policy and procedures.  

Section 2: Tools  
Provides templates for drafting Operating Agreements (to be used for all Accord partnerships) 
and Service Level Agreements (to be used for all Accord clients) and a Client Consent form 
(for use with all clients being served under an Accord partnership project). A Feedback form 
has been included to capture issues arising out of the partnership process and to collate 
information on the progress of individual projects. 

                                                                 
1  The Accord provides an enabling framework for new initiatives. It more clearly defines the different roles of human 

service agencies in providing supported social housing and assistance to vulnerable and low-income people with 
support needs to sustain their tenancies.  

2  The CISS has been approved for trial by the Human Services Senior Officers’ Group commencing in March 2008. 
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Section 3: Publications  
Includes an information brochure for agencies and the Accord e-Newsletter. 

USING THE TOOLS & TEMPLATES 

Practitioners from signatory agencies and non-government organisations should: 

• Be familiar with relevant policies and procedures from their own agency. 
• Understand the roles and commitments of signatory agencies to the NSW Housing and 

Human Services Accord. 
• Be aware of the principles that underpin the signatory agencies’ approach to social housing 

and the provision of support services to current and future social housing tenants. 

STEPS TO DEVELOPING AN ACCORD OPERATING AGREEMENT 

Refer to the Practice Guide for Partner Agencies for detailed guidance on negotiating, 
developing and managing an Accord partnership. 

i. Housing NSW/Partner Agency initiates idea for partnership 

ii. Proposal endorsed by delegated officers to progress to negotiation stage 

iii. Accord Operating Agreement negotiated and developed 

iv. Service Level Agreement developed under an Accord Operating Agreement 

v. Individual client Support Plan/Case Plan developed by support provider(s) 

vi. Reporting, Monitoring and Evaluation process agreed 

vii. Partnership commences 

 
Note: All documentation contained in this Resource Kit will be regularly reviewed and 

updated. Please email accord@housing.nsw.gov.au or telephone (02) 8753 8787 with any 
enquiries. 
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