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As a social housing tenant, you can access a range 
of programs like CareerPathways and the Smart 
and Skilled scholarships program to help you learn 
the skills you need to get the job you want. 

CareerPathways

The CareerPathways program helps you get 
training or work experience in one of the following 
industries: aged care, disability, business, hospitality, 
horticulture, or cleaning operations.

At the moment, CareerPathways is available to 
tenants in the following locations: Newcastle, 
Raymond Terrace, The Entrance, Woy Woy, 
Kempsey, Coffs Harbour, Redfern, Waterloo, 
Blacktown and Mt Druitt.

In this edition’s ‘Your Story’ section, Monique, a 
tenant from the Hunter district, talks about her 
experience studying Aged Care and Disability 
through CareerPathways, which resulted in her 
getting a job as an aged care support person. 

For more information on training through 
CareerPathways, visit  
www.training.nsw.gov.au/careerpathways.

Smart and Skilled Scholarships

Smart and Skilled provides financial help for tenants 
to receive training in a range of courses, from arts to 
mechanics, health and animal studies.

You can apply through Smart and Skilled if you’re 
15 years or older, out of school, living in NSW, and 
an Australian or New Zealand citizen, Australian 
permanent resident or humanitarian visa holder.
Eligible social housing tenants are given priority to 
receive Smart and Skilled scholarships, and training 
through the program is free for tenants aged 15 - 30. 
The program is also free to anyone who has 
experienced domestic and family violence.
To find out more, visit  
www.smartandskilled.nsw.gov.au. 

Next Issue – Youth Scholarships

In the next edition of Your Home, we’ll have 
information on how tenants studying year 10, 11 
or 12 can apply for funding to help complete their 
Higher School Certificate (HSC) or TAFE equivalent. 
The application process starts in early 2017.
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Education and training scholarships available
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In recent editions of Your Home, I’ve written about 
Future Directions, the Government’s 10 year plan 
to build more homes and provide better support 
services. A big part of our plan is to provide tenants 
with a better social housing experience, and this 
month I’ll tell you about some of the ways we’re 
working to achieve this. 

Recently we made our housing services phone 
number free to call from all landlines. 1800 422 322 
replaces the 1300 HOUSING number. It’s free to call 
from most mobiles too, but you should check with 
your network to make sure there’s no charge. 

We’re also providing opportunities to learn and 
develop skills that will help you get the job you want. 
In this edition’s cover story, you can find information 
about some of our scholarship programs that can help 
make it easier for you to study and gain qualifications.

We’re improving our services to make your experience 
better, and I encourage you to take advantage of 
these new initiatives.

Brad Hazzard MP 
Minister for Family and Community Services  
Minister for Social Housing

Minister’s
MESSAGE

Your
UPDATE
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If I move out of social  
housing can I apply again  
in the future?
Yes – if your circumstances change in the future you 
can apply for social housing again. 

Keep in mind that when you move out of social 
housing, FACS assesses your tenancy history 
and assigns you (and sometimes a member of 
your household) with a ‘former tenant category’. 
Your category is based on things like whether you 
paid your rent on time, maintained your tenancy 
agreement and left the property in good condition. 

The category you’re assigned may impact on your 
eligibility for social housing in the future. 

Information to help you make sure you get a 
good category rating when you leave social 
housing can be found in the ‘Moving out of your 
home’ fact sheet at www.housing.nsw.gov.au

Celebrate NSW Grandparents Day 
This year we’ll celebrate NSW Grandparents Day on Sunday 30 October.

It’s a day to get together with our grandparents and older people to thank 
them for all the great things they do for our community.

To find a NSW Grandparents Day event near you, visit:  
www.grandparentsday.nsw.gov.au
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Our Housing Contact Centre 
number has changed
It’s now free to call from landlines and most 
mobile networks,* and it’s easy to remember: 

1800 422 322
You can call the Housing Contact Centre on  
1800 422 322 to:

• apply for rent assistance

• check the status of your housing application

• request property maintenance 

• access the Home Purchase Advisory Service 

• give feedback – suggestions, compliments and 
complaints

1800 422 322 replaces 1300 HOUSING (1300 468 
746) for all enquiries and assistance with FACS 
housing services. You will still be able to contact us 
on both numbers for the next twelve months while 
we all get used to the change. 

*Please check with your mobile provider

Budgeting for Christmas
Budgeting during Christmas holidays can be 
difficult, so now’s a good time to start setting 
money aside and planning for the holidays. Here 
are some tips to help you save:

If you need more information about your payment 
options, please visit www.housing.nsw.gov.au 
or talk to your Client Service Officer at your local 
office.

Write a list of the people you want to buy 
presents for and decide how much you can 
spend on each. Think about the extras you 
might need, like Christmas dinner, decorations 
or money for outings.

Set yourself a budget

Start putting aside a little extra each week so 
you can reach you budget goal.

Start saving now

Don’t forget your regular bills like rent and 
electricity. Add them to your budget and start 
next year in the clear.

Remember your bills

$
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IF YOUR PAN CATCHES FIRE, HERE’S WHAT TO DO

Turn off the stove 
(if safe to do so) 
and use the lid to 
cover the flame. 

Never use water 
to put out a fat  
or oil fire. 

Use a fire 
extinguisher or 
fire blanket in the 
first few seconds of 
ignition if you are 
confident.

Leave the kitchen, 
close the door and 
call Triple Zero ‘000’.

Fire safety
Each year, Fire and Rescue NSW attends about 
4,500 home fires in NSW. 47% of these start in the 
kitchen. Here are some tips for staying safe in your 
home – you can find more of these at  
www.fire.nsw.gov.au. 

• Never leave cooking unattended. “Keep looking 
when cooking”.

• Make sure you and all your family know two safe 
ways out of every room in your home.  

• If you have a clothes dryer make sure you clean 
the lint filter every time you use it.

• Don’t use outdoor heating and cooking 
equipment in your home. 

And most importantly…

• Make sure you have working smoke alarms 
installed throughout your home. Test your 
smoke alarms, and if any need replacing, call 
our housing services line on 1800 422 322.  

Monique Orlowski believes that “everything 
happens for a reason.” When her Nan got sick she 
helped care for her and realised that she had found 
something she could see herself doing long-term.

Monique joined our CareerPathways program 
and completed her Certificate III in Aged Care 
and Disability. She says the best thing about the 
program is the support she received, “not just with 
the certificate but with everything.” Monique says 
that Melanie, her local program officer, was there to 
help at every step of the way. “She checked in with 
me throughout the program and supported me to 
find and apply for jobs.”

Monique’s hard work paid off. She now works full 
time as an aged care support person and says 
that her “life is stress-free; there’s no struggle, just 
everything’s better.”   

Before joining the program Monique worked 
part time but she was unhappy and stressed 
with everything that was happening in her life. 
Monique says she wanted to get new skills to “go 
somewhere in life and do something rewarding.”

Monique feels like she has achieved her goal. For 
anyone thinking about joining the CareerPathways 
program, her advice would be “if you put your head 
down, you’ll get there, you can do anything”, and 
the rewards are worth it. 

For more information about getting training or work 
experience through CareerPathways, visit  
www.training.nsw.gov.au/careerpathways. 
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Kids’
CORNER Dino-draw 

For your chance to win a $25 
voucher, draw your favourite 
dinosaur. You can draw it on 
anything you like, using pen, 
pencils, paint - it’s up to you! 
Send your entries to Your 
Home, Locked Bag 4001, 
Ashfield BC 1800. Don’t forget 
to include your name, age, 
address and telephone number 
so we can contact you. 

Eggceptional captions 
What do you think these eggs are 
thinking or saying? 

The best caption will win a $25 
voucher. Send your response to Your 
Home, Locked Bag 4001, Ashfield BC 
1800. Now get cracking! 

 
We’d love to have more stories in Your Home that come from you, 
our tenants. 

If you’ve got a good news story you’d like to tell about your 
neighbours or community, please let us know by emailing Your.
Home@facs.nsw.gov.au or writing to us at Your Home, Locked Bag 
4001, Ashfield BC 1800. Don’t forget to include your name, address 
and telephone number so we can contact you.

 Send us your storiesThank you to everyone 
who entered the ‘trace 
the road’ competition 
in our last issue. 
Congratulations to our 
two winners, Jacy from 
Kooringal and Luseane 
from Tregear, who have 
each won a $25 voucher.
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Housing Contact Centre  
1800 422 322  
24/7 for general enquiries, maintenance and the 
Home Purchase Advisory Service.
For other services such as Feedback, Rentstart and 
reports of fraud or corruption, call Monday – Friday 
between 8.30am – 4.30pm.
Aboriginal people can ask to speak to an Aboriginal 
staff member. 
Feedback 
Fill in the online form at www.housing.nsw.gov.au/
feedback or fax feedback to 9612 6099.
eRepair For non-urgent maintenance requests visit 
www.housing.nsw.gov.au/erepair
Housing Appeals Committee 
1800 629 794 (Monday – Friday 8.30am – 4.30pm)
www.hac.nsw.gov.au 
www.housing.nsw.gov.au

If you need help with interpreting or translation because 
English is not your first language, phone All Graduates on  
1300 652 488.

 نأل ةمجرتلا وأ ةيهفشلا ةمجرتلا يف ةدعاسملل ةجاحب تنك اذإ
 لوأ“ ةكرشب لصتا ،ىلوألا كتغل تسيل ةيزيلجنإلا ةغللا
488 652 1300 مقرلا ىلع All Graduates ”ستيويدارج

如果你的母語不是英語，需要口譯或筆譯幫助，請致電 
All Graduates 電話號碼 1300 652 488

Nếu quý vị cần hỗ trợ biên dịch hoặc phiên dịch vì tiếng 
Anh không phải là ngôn ngữ chính của quý vị, vui lòng 
gọi  
All Graduates theo số 1300 652 488

 هب جایتحا تسین امش لوا نابز یسیلگنا نوچ رگا
  نامزاس اب ،دیراد یبتک ای یهافش همجرت یارب کمک
All Graduates دیریگب سامت ۱۳۰۰۶۵۲۴۸۸ هرامش اب
Si usted necesita un intérprete o traducciones porque el inglés no es su 
primer idioma, llame al teléfono 1300 652 488 de All Graduates.

모국어가 영어가 아니어서 통역 또는 번역서비스가 필요하신 
경우, 1300 652 488번으로 All Graduates 에 전화하시기 바랍니
다.
Если вам необходима помощь с устным или пись-
менным переводом, так как английский не является 
вашим родным языком, то позвоните в компанию All 
Graduates по номеру телефона 1300 652 488.

Your
CONTACTS 

Your Italian Soup with Leeks and Beans
A healthy and hearty soup that’s full of fibre. If you have 
a recipe you want to share, send it to Your Home, 
Locked Bag 4001, Ashfield BC 1800.

Ingredients

• 1 leek, white part finely chopped 

• 2 cloves garlic, crushed 

• 2 x 400g tins chopped tomatoes 

• 2 x 400g tins cannellini or kidney beans (or both!) 

• 2 cups shredded silverbeet 

• Handful of basil

• Baguette cut into quarters

• 1/2 cup grated reduced-fat tasty cheese 

• 4 tablespoons light sour cream

Method

Add 2 tbsp oil to the pan and cook the leaks over a medium heat for 4 minutes. Add garlic and cook for 1 minute. 
Add tomatoes and 4 cups of water. Bring to the boil, reduce heat and simmer, uncovered, for 10 minutes.

Meanwhile, preheat grill. Toast the bread, sprinkle with cheese and grill again until the cheese melts.

Add beans and silverbeet to the pan and cook for 5 minutes. Serve with a dollop of sour cream, a sprinkle of 
basil, and the cheesy bread.
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