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MyHousing Online  
Services are available 24/7

Thanks to MyHousing Online Services, there’s no 
need to wait in the queue or on the phone for your 
housing information.

Using MyHousing, makes it easy to access and 
manage your information online, and we’ve made it 
available to use 24/7.  More than 90% of our clients 
find it easy to use and understand, so jump onto   
www.housing.nsw.gov.au to get started with:

Account and Information 
manage your housing 
information – check and print 
your rent, water and Rentstart 
Bond Loan accounts

eRepair  
request non-urgent repairs to 
your home

ePay  
pay your rent and water 
accounts securely online
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Welcome to the third Your Home edition for this 
year. 

Last time I spoke about the maintenance pop-
ups happening across the state giving tenants the 
chance to report a problem, and in most cases 
have it fixed that same day. Since then I have visited 
pop-ups in Nowra, Goulburn and Constitution 
Hill and I have really enjoyed seeing so many of 
you in the community. I am pleased to say that 
maintenance pop-ups will be continuing over 
the next few months. If a pop-up comes to your 
suburb, you will be sent a letter in the mail letting 
you know more details. 

I also want to ensure that everyone is able to 
participate in their community, even if English isn’t 
their primary language. That’s why FACS has a free 
interpreter and translation service available to all 
tenants. If English is an additional language in your 
home, you can call All Graduates on 1300 652 488 
and speak to a client service officer over the phone. 
To find out more about this service, visit www.
housing.nsw.gov.au. 

Enjoy this issue of Your Home and I look forward to 
seeing many more of you in your communities over 
the coming months.

Pru Goward MP 
Minister for Family and Community Services  
Minister for Social Housing

 
Your

COMMUNITY

Grandparent of the Year Award 
nominations open
Grandparents and older people give so much to 
our communities. From looking after grandchildren, 
to volunteering their time, or sharing their skills and 
knowledge. 

Why not say thank you to your loved one by 
nominating them for the NSW Grandparent of the 
Year Award?

You can do this by visiting:  
www.grandparentsday.nsw.gov.au/awards

Nominations close at 5.00pm on 2 October 2017. 
Award recipients will be announced at a ceremony 
at NSW Parliament House in late October.

There are also a number of Grandparents Day 
events happening across New South Wales from 
Sunday 15 October to Sunday 12 November. To 
find out about events near you, visit:  
www.grandparentsday.nsw.gov.au 
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Client story – Irina
Irina’s greatest passions in life are nature and the 
environment. She was born in Russia and came to 
Australia from Finland with her family in 1990. 

Irina lives in Toronto, near Newcastle, and is well 
known in the community for her beautiful garden 
filled with flowers, plants and organic vegetables. It 
is also home to animals, such as birds, lizards and 
frogs. Irina often shares the vegetables that she 
grows with her neighbours and friends.

Irina’s garden inspires her everyday, and it has 
motivated her to get better during some health 
problems over the past few years. Her love of 
nature has also encouraged her to learn more, and 
she has studied environmental courses at TAFE and 
university. She has also used these courses to get 
jobs that interest her. 

Although Irina loves gardening, it is not her only 
hobby. Her other hobbies include dancing, reading, 
bushwalking, swimming and cooking. 

Thank you for sharing your story Irina, we loved 
hearing about it!

If you have a special hobby or are doing something 
to help your community and would like to be 
featured in Your Home, please email your story, 
along with a photo of yourself to  
yourhome@facs.nsw.gov.au or send it to  
Your Home, Locked Bag 4001, Ashfield BC 1800.  

Your
STORY

Community Justice Centres
Do you need help settling a disagreement with your 
family, friends, or your colleagues at work? You may 
even be having issues about money.

Community Justice Centres can help you sort out 
your dispute free of charge. They will give you free 
advice, or mediation for you and the other person 
involved. 

However, if you’re feeling threatened or 
are concerned about illegal activity in your 
neighbourhood, you need to tell your local housing 
office. Staff at your local office will then be able to 
take action under the Antisocial Behaviour Policy.

You can free call Community Justice Centres on 
1800 990 777, or email  
cjc-info@justice.nsw.gov.au. 

If English is an additional language for you, or 
you need help with translating or interpreting, 
this service is also available to you. You can 
call Community Justice Centres Translating and 
Interpreting Service on 13 14 50 and a staff member 
will connect you with an interpreter. 

For more information 
about Community 

Justice Centres visit:

www.cjc.justice.nsw.gov.au 
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Fire safety tips
Did you know that your home has fire safety 
measures to reduce the chance of a fire? All public 
housing homes have smoke alarms, which means if 
there is a warning of smoke or fire in one part of the 
house, smoke detectors located in other areas of 
the home will also go off. 

If you live in a high rise apartment, these buildings 
are also fitted with a range of safety measures to 
reduce fire risk, such as alarms and fire hoses. 

Here are some fire safety tips for staying safe in your 
home: 

 Never leave cooking unattended. “Keep looking 
when cooking”.

 Make sure heaters or electric blankets are 
turned off when you’re not home. 

 Never cover heaters with things like blankets or 
jumpers.

 If you have a clothes dryer, make sure you clean 
the lint filter every time you use it.

Most importantly, make sure:

 You have smoke alarms that work throughout 
your home. Test your smoke alarms, and if 
they need replacing, call our Housing Contact 
Centre on 1800 422 322, and press 1 for the 
maintenance line.

 You and your family know safe ways out of every 
room in the case of a fire.

You can find more tips by heading to  
www.fire.nsw.gov.au.
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UPDATE 

Budgeting for Christmas
Christmas is an expensive time of year and leaving 
your planning to the last minute can be stressful. 
Here are some small things you can do now to 
make sure you and your family have a fun and 
stress-free holiday period. 

If you have any questions about your rent, want 
to view your account or manage your payment 
options, visit www.housing.nsw.gov.au and click 
on the MyHousing portal, or call your local office. 

Write a list of who you need to buy presents 
for and how much money you want to spend 
on them. Make sure you also set aside money 
for any extras like holiday food, decorations or 
outings with your friends and family. 

Set yourself a budget

Take advantage of any sales you see now or 
layby items so you can pay them off over time.

Start your shopping sooner

Don’t forget to pay your usual bills like rent. That 
way you can enjoy your New Year without the 
stress of overdue bills.

Remember your bills













Your
UPDATE 
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Competition
CORNER 
Winners
Thank you to everyone who sent in captions for  
the last caption contest. They were all really  
a-peel-ing and we applesolutely loved reading  
them. Congratulations to our winner, Norma  
from Umina who has won a $50 voucher. You can 
read Norma’s winning Caption below.

Super-dooper powers
If you could have any super power, what would it 
be? For your chance to win $25, tell us in 25 words 
of less what super power you would have and why. 
Don’t forget to tell us your name and age. Send 
your answer to Your Home, Locked Bag 4001, 
Ashfield BC 1800.

Your caption:

Apple 1: 
Oh no! We’re going to be eaten.

Apple 2: 
Where is Granny Smith when you need her?

Ribbiting fun captions 
What do you think these frogs are saying to each 
other? The best caption will win a $25 voucher. 
Send your response to Your Home, Locked Bag 
4001, Ashfield BC 1800. Now hop to it!
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RECIPE Your
Hearty bean and pasta soup
Ingredients
• 2 teaspoons olive oil

• 1 brown onion, chopped

• 3 rashers bacon shortcut rindless, chopped

• 420g can baked beans in tomato sauce

• 420g can condensed tomato soup

• 1/2 cup small dried shell pasta

• 300g can peas and corn, drained, rinsed

• 2 tablespoons chopped fresh flat-leaf parsley 
leaves

 

Housing Contact Centre 1800 422 322 
24/7 for general enquiries, maintenance and the 
Home Purchase Advisory Service.
For other services such as feedback, Rentstart and 
reports of fraud or corruption, call Monday to Friday 
8:00am – 6:00pm and Saturday 9:00am – 5:00pm.
Aboriginal people can ask to speak to an Aboriginal 
staff member. 
MyHousing Online Services
Stay connected 24/7 with access to your Housing 
account and information, eRepair and ePay at  
www.housing.nsw.gov.au.
Apply for housing assistance online using 
MyHousing Applications Online.
Visit www.housingpathways.nsw.gov.au.
Feedback 
Fill in the online form at www.housing.nsw.gov.au/
feedback or fax feedback to 9612 6099.
For feedback on the newsletter, email  
Your.Home@facs.nsw.gov.au.
Housing Appeals Committee 
1800 629 794 (Monday – Friday 8.30am – 4.30pm)
www.hac.nsw.gov.au 
www.housing.nsw.gov.au

Your
CONTACTS 

Method
Step 1 

Heat oil in a large heavy-based saucepan over 
medium heat. Add onion. Cook for 5 minutes or 
until softened. Add the bacon. Cook for 3 to 4 
minutes or until browned. Add the baked beans, 
tomato soup, pasta and 2 cups cold water. 

Step 2 

Bring to the boil. Reduce heat to low. Simmer for 
12 to 15 minutes or until pasta is tender, adding 
more water if soup becomes too thick. Add peas 
and corn to pan. Stir in parsley. Cook for a further 
2 minutes or until soup is heated through. Season 
with salt and pepper. Serve. 
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