Housing NSW Policy: Classes of Registration under the Regulatory Code for
Community Housing Providers

Definitions

1. Growth provider: typically, organisations managing a large portfolio of
properties (400 or more) and undertaking community housing development
projects utilising private sector funds and investment. Organisations registered
in this class are subject to the highest level of regulatory requirements which
reflects the greater level of resources committed by government to these
providers and the increased level of risk involved in borrowing and community
housing development projects.

2. Housing provider: typically, organisations managing a large portfolio of
properties (200 or more) and undertaking small scale projects to develop
community housing. Organisations registered in this class are subject to
medium to high levels of regulatory requirements dependant on the scale of
their community housing operations and their level of borrowing and
involvement, if any, in community housing development projects.

3. Housing manager: typically, organisations managing a small to medium
sized portfolio of properties (30 or more) focused on property and tenancy
management. Organisations registered in this class are subject to regulatory
requirements that are proportionate to the scale of their community housing
operations.

4. Small housing manager: typically, organisations managing a small
portfolio of properties (1 or more) focused on tenancy management.
Organisations registered in this class are subject to regulatory requirements
that are proportionate to small scale community housing operations.




