
Housing Contact Centre 
1300 HOUSING

1300 468 746

Call 1300 HOUSING 24 hours a day, 
365 days a year, for help with:
>	 Maintenance
>	 General enquiries 
>	 Rentstart  

(Mon - Fri 8.00 am - 6.00 pm and 
Sat 10.00 am - 3.00 pm)

>	 Mortgage Assistance  
(Mon - Fri 8.30 am - 4.30 pm)

>	 Home Purchase Advisory Service 
>	 Reports of fraud or corruption  

(Mon - Fri 8.30 am - 4.30 pm)
>	 Feedback – suggestions,
	 compliments and complaints

After Hours Temporary Accommodation 
1800 152 152 (free call) 
Mon - Fri 4.30 pm - 10.00 pm, weekends 
and public holidays 10.00 am - 10.00 pm 

Interpreter Assistance 13 14 50
TTY (for Deaf or hearing impaired) 
1800 628 310 (free call)

visit www.housing.nsw.gov.au

Need to get in touch with Housing NSW?


