
If you are a tenant of Housing 
NSW or the Aboriginal Housing 
Office you are required to pay a 
weekly water charge in addition 
to your weekly rent.

How we work out your 
charges
If you live in a home without a 
separate water meter you pay a 
percentage of your rent as a water 
usage charge. A maximum weekly 
charge applies.

If you live in a home that has a 
separate water meter you pay for 
water based on your actual usage. 
Each time we get a bill from your 
water authority, we adjust your water 
charge, based on your latest actual 
water usage.

If you used less water or more water 
than you were charged for during the 
latest billing period, we will adjust your 
weekly water charge to allow for that.

New tenants start off paying a 
percentage of their rent as the water 
usage charge then move to one of 
the following.

•	 If you are living in a property without 
a separate water meter, you will 
continue to pay a percentage of 
your rent as a water usage charge.

•	 If you are living in a property with a 
separate water meter you will move 
to paying for your actual water 
usage once your household’s water 
usage has been established.

Health, disability 
and large household 
allowances
Housing NSW will consider 
granting a water usage allowance 
in certain circumstances. You may 
be considered for a water usage 
allowance for:

•	health or disability reasons, on 
production of medical evidence.  
The medical evidence should include 
information about the amount of 
additional water required because of 
the medical condition or disability

•	a large household of six or  
more people.

What if I disagree with 
Housing NSW’s decision?
If you believe we have made a wrong 
decision about the amount of your 
percentage water charge or your 
application for a water allowance,  
you should first discuss your 
concerns with a client service  
officer. You can also ask to have  
the decision reviewed. To do this  
fill in the Review of Decisions form 
available at your local Housing  
NSW office or our website  
www.housing.nsw.gov.au

Are all your questions 
answered?
If all your questions have not been 
answered in this fact sheet:

•	contact your local Housing  
NSW office

or 

•	call 1300 HOUSING (1300 468 746)

or 

•	go to the Housing NSW website 
www.housing.nsw.gov.au 
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It is illegal for an officer of Housing NSW to ask for money or favours or other benefits of any 
kind in exchange for helping you with your housing needs.

It is also illegal for you or anyone else to offer money or favours or other benefits of any kind to 
an officer of Housing NSW in exchange for helping you. If you have any information regarding 
this, please contact Business Assurance on 1300 HOUSING (1300 468 746). Housing NSW 
may refuse the provision of further housing services to anyone who has engaged or sought to 
engage in corrupt or illegal conduct.
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